
MANUFACTURED HOME SALE 
ARBITRATION AGREEMENT 

 
 

This Arbitration Agreement (“Agreement”) is executed contemporaneously with an installment or sales contract 
(“Contract”) for the purchase of a manufactured home (“Home”) as described in the Contract by the purchaser 
(“Purchaser”) from the selling retailer (“Retailer”).  This Agreement is for, and inures to, the benefit of the parties 
hereto, their successors and assigns, and additionally for the benefit of the manufacturer of the Home and of the lender 
or mortgagee which provides the financing for the purchase of the Home, their successors and assigns, as fully as if the 
manufacturer and lender or mortgagee were signatories hereto.  The lender or mortgagee may elect at any time not to 
submit to binding arbitration by providing written notice to the Retailer and Purchaser at the addresses set forth in this 
Agreement. 
 
All claims, disputes, and controversies arising out of or relating in any way to the sale, purchase or occupancy of the 
Home including, but not limited to, any negotiations between the parties, the design, construction, performance, 
delivery, condition, installation, financing, repair or servicing of the Home and any warranties, either express or 
implied, pertaining to the Home, and including claims for equitable relief or claims based on contract, tort, statute, or 
all alleged breach, default, or misrepresentation, will be resolved by binding arbitration administered by the American 
Arbitration Association (“AAA”) under its Commercial Arbitration Rules.  All Arbitration hearings will be heard in the 
Supplementary Procedures for Consumer-Related Disputes and the Consumer Due Process Protocol.  Copies of the 
Rules may be obtained by writing the AAA at 13455 Noel Road, Suite 1440,  Dallas, TX  75240. 
 
Arbitration may be initiated by any party by sending written notice of its intention to arbitrate (“Notice”) to the other 
parties and to the AAA office set forth above.  The Notice will contain a description of the claim, dispute, or 
controversy and the remedy requested.  In no event may any demand for arbitration be made after the date when the 
institution of a legal or equitable proceeding based on the claim, dispute or controversy in question would be barred by 
the applicable statue limitations.  The arbitration will be conducted by one independent and impartial arbitrator.  
Purchaser and Retailer will mutually agree in selecting the arbitrator.  Both parties will determine the method of 
selecting the arbitrator if there is a disagreement. 
 
The arbitrator or the panel will deliver the decision or award in writing with a summary of the reasons for the decision 
or award, and the decision shall be final and binding on all parties, their successors and assigns.  Judgment on the 
decision or award may be entered by any court having Jurisdiction thereof.  Fees and costs of the arbitration will 
conform to the AAA fee schedule in effect at the time of the arbitration and will be shared equally by the parties. 
 
This Agreement shall not prevent any party from requesting a consumer claim inspection by the state authority 
regulating manufactured housing in this state.  The said relevant authority must be able to complete its informal dispute 
resolution process prior to any arbitration proceeding. 
 
This Agreement does no constitute a waiver of any substantive rights or remedies available to any party Linder 
applicable law, but rather is an election to resolve claims, disputes, and controversies by arbitration rather than the 
judicial process.  IT IS UNDERSTOOD THE PARTIES WAIVE ANY RIGHT TO A JURY TRIAL.  The arbitration 
will be conducted at an appropriate time and place set by the arbitrator in _______________________ county, state of 
_________________________.  This agreement is dated_________________________________. 
 
 
 
 
______________________________________                  ______________________________________ 
(Name of Retailer)     (Name of Purchaser) 
 
 
______________________________________                  ______________________________________ 
(Address)      (Address) 
 
 
______________________________________                   ______________________________________ 
(City, state, zip)                                                                      (City, state, zip) 
 
By: ___________________________________                  By: ___________________________________ 
(Signature)                                                                              (Signature) 











 
 

IMPORTANT HEALTH NOTICE 
 
SOME OF THE BUILDING MATERIALS USED IN THIS HOME EMIT FORMALDEHYDE.  
EYE, NOSE AND THROAT IRRITATION, HEADACHE, NAUSEA, AND A VARIETY OF 
ASTHMA-LIKE SYMPTONS, INCLUDING SHORTNESS OF BREATH, HAVE BEEN 
REPORTED AS A RESULT OF FORMALDEHYDE EXPOSURE.  ELDERLY PERSONS AND 
YOUNG CHILDREN, AS WELL AS ANYONE WITH A HISTORY OF ASTHMA, ALLERGIES, 
OR LUNG PROBLEMS, MAY BE AT GREATER RISK.  RESEARCH IS CONTINUING ON 
THE POSSIBLE LONG-TERM EFFECTS OF EXPOSURE TO FORMALDEHYDE. 
 
REDUCED VENTALATION RESULTING FROM ENERGY EFFICIENCY STANDARDS MAY 
ALLOW FORMALDEHYDE AND OTHER CONTAMINANTS TO ACCUMULATE IN THE 
INDOOR AIR.  ADDITIONAL VENTALATION TO DILUTE THE INDOOR AIR MAY BE 
OBTAINED FROM A PASSIVE OR MECHANICAL VENTILATION SYSTEM OFFERED BY 
THE MANUFACTURER.  CONSULT YOUR DEALER FOR INFORMATION ABOUT THE 
VENTILATION OPTIONS OFFERED WITH THIS HOME. 
 
HIGH INDOOR TEMPERATURES AND HUMIDITY RAISE FORMALDEHYDE LEVELS.  
WHEN A HOME IS TO BE LOCATED IN AREAS SUBJECT TO EXTREME SUMMER 
TEMPERATURES, AN AIR CONDITIONING SYSTEN CAN BE USED TO CONTROL 
INDOOR TEMPERATURE LEVELS.  CHECK THE COMFORT COOLING CERTIFICATE TO 
DETERMINE IF THIS HOME HAS BEEN EQUIPPED OR DESIGNED FOR THE 
INSTALLATON OF AN AIR-CONDITIONING SYSTEM. 
 
IF YOU HAVE ANY QUESTIONS REGARDING THE HEALTH EFFECTS OF 
FORMALDEHYDE, CONSULT YOUR DOCTOR OR LOCAL HEALTH DEPARTMENT. 
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DATE: _____________________________ 
 
___________________________________ 
(printed name of retailer) 
 
___________________________________ 
(printed retailer address) 
 
___________________________________ 
(city, state  zip) 
 
___________________________________ 
(printed name of manufacturer) 
 
___________________________________ 
(address of manufacturer) 
 
___________________________________ 
(HUD Label #(s)) 
 
___________________________________ 
(Serial Number(s)) 

I (WE) CERTIFY THAT THIS IMPORTANT HEALTH 
NOTICE WAS PROMINENTLY DISPLAYED IN THE 
KITCHEN OF THE MANUFACTURED HOME BEING 
PURCHASED, THAT THE NOTICE WAS LEGIBLE AND 
PRINTED USING LETTERS AT LEAST ¼ INCH IN SIZE 
WITH THE TITLE IN RED USING LETTERS AT LEAST ¾ 
INCH IN SIZE, AND FURTHER THAT THIS NOTICE WAS 
GIVEN TO ME (US) ON THE DATE SHOWN AND PRIOR 
TO THE SIGNING OF ANY BINDING AGREEMENT.  I 
(WE) HAVE READ THE NOTICE AND UNDERSTAND IT. 
 
__________________________________________________ 
(signature, prospective purchaser) 
 
__________________________________________________ 
(printed name of prospective purchaser) 
 
__________________________________________________ 
(signature, prospective purchaser) 
 
__________________________________________________ 
(printed name of prospective purchaser) 
 
__________________________________________________ 
(purchaser address) 
 
__________________________________________________ 
(city, state, zip) 

 



PERFORMANCE AGREEMENT / CONTRACT for the 
TRANSPORTATION /INSTALLATION  

OF MANUFACTURED HOMES 
 
 
PARTIES TO THE CONTRACT: 
 
 __________________  and __________________  
 (Retailer Name)     (Transporter/Installer Name) 
 __________________(address)  __________________ (address) 
 __________________(address)  __________________ (address) 
 
DATE: _________________ 
 
In exchange for monetary compensation, the transporter / installer agrees to transport/ 
install the manufactured homes of “retailer” under the following conditions, covenants, 
and conditions: 
 
1) CARGO INSURANCE REQUIREMENT - First, the transporter shall carry cargo insurance 

with limits that meet or exceed the wholesale value of the home the transporter moves.  In the case 
of a multi-section home, the transporter must have limits that meet or exceed the value of the 
entire home (all sections).  Second, the transporter that moves multi-section homes shall have 
cargo insurance that will replace the entire home in the event that one section of the home is 
destroyed and the manufacturer will not re-manufacture a replacement section.  Third, the 
transporter will not have an “Act of God” exclusion in its cargo insurance policy nor an “age of 
home” exclusion.  Fourth, the transporter will have “unattended cargo” coverage to cover the 
home in the event a section of the home is damaged while in the care, custody, or control of the 
transporter, but not connected to the transporter’s vehicle.    

 
2) COMMERCIAL AUTO INSURANCE REQUIREMENT - The transporter shall carry 

commercial auto insurance with a per occurrence liability limit of at least $1,000,000. The 
transporter will provide the retailer a certificate of insurance and name the retailer as an 
“additional insured” on his commercial auto insurance policy.  

 
3) GENERAL LIABILITY INSURANCE REQUIREMENT - The transporter/ installer shall 

carry general liability insurance with a per occurrence liability limit of at least $500,000.  The 
transporter will provide the retailer a certificate of insurance and name the retailer as an 
“additional insured” on his general liability insurance policy. 

 
4) WORKERS COMPENSATION INSURANCE REQUIREMENT - The transporter/ installer is 

solely responsible for carrying the workers compensation insurance for himself and all of his 
employees.  The transporter/ installer will defend and indemnify the retailer against all claims 
against the retailer by the transporter/installer or his employees relating to  on-the- job-injuries 
suffered by the transporter/installer and or its employees.  The transporter/installer further agrees 
to sign all workers compensation related forms which designate the transporter/ installer as an 
independent contractor and / or indemnify retailer against any claims made by the 
transporter/installer or his employees. 

 
 
 



5) INDEMNIFICATION AND DEFENSE - The transporter/installer shall indemnify and defend 
the retailer against all claims arising from the alleged negligence and/or the operations of the 
transporter/ installer.  This defense includes paying all legal fees and costs associated with any 
claim or demand made by a third party against the retailer that relate to the alleged negligence or 
the operations of the transporter / installer. 

 
6) HOME DAMAGE GUARANTEE - The transporter/ installer shall pay for any and all damages, 

including loss of value, sustained by the retailer’s home(s) or other property while such property is 
in the care, custody, or control of the transporter/ installer, regardless of fault or whether the 
transporter/ installer’s insurance covers the damage.  

 
7) LICENSE / BOND / INSURANCE - The transporter / installer must be licensed to do business 

in the states in which it operates, must be bonded according to state law, and must be insured at 
the state’s minimum standards or as described elsewhere in this agreement, whichever coverage 
requirement is greater / more expansive. 

 
8) INDEPENDENT CONTRACTOR STATUS  - All parties to this agreement agree that the 

transporter / installer is an independent contractor.  The transporter / installer is in control of the 
details of his own work, the specific time of performance, the supplying of tools, the supplying of 
labor, etc. to complete the contracted job. 

 
9) MAXIMUM SPEED LIMIT - The transporter/ installer agrees that no manufactured home will 

be transported at a speed in excess of any posted speed limit.  Furthermore, in no event, will a 
home be transported at greater than 55mph.  

 
10) LEGAL FORUM - In the event this agreement must be enforced in court, it will be interpreted 

according to the law of the state in which the retailer is headquartered and any legal proceedings 
shall be held in the county where the manufactured home retailer’s sales center is located. 

 
This complete agreement shall remain in full force and effect until amended in writing.  
In the event, a party to the contract must sue to enforce any part of this agreement, the 
losing party in the litigation shall pay all attorneys fees, other fees, litigation costs, and 
court costs on behalf of the winning party.    
 
   RETAILER        TRANSPORTER/INSTALLER 
 
 Signature ______________________  _____________________ 
 Printed name ______________________  _____________________ 
 Co. Name ______________________  _____________________ 
 Address ______________________  _____________________  
   ______________________  _____________________ 
   ______________________  _____________________ 
 
 Date  _________________   ________________ 
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